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MEMBER- WNED

As of September, nearly all CORE members are billed 
under a three-part rate structure that includes a demand 
charge, which more fairly measures the costs associated 
with delivering reliable electricty and gives members 
more control over their monthly bills.

Understanding the demand charge
Nearly two-thirds of our costs to provide service go 
toward maintaining a system that can meet the demand 
of our 170,000-plus members at any given moment. The 
new meters we have installed system-wide in recent 
years allow us to measure each member’s demand and 
more accurately charge for it. The demand charge helps 
us maintain the grid and deliver reliable power when our 
member base typically consumes the most energy.

For residential members, the monthly demand charge 
is $2 multiplied by your highest amount of usage (in 
kilowatts) that occurred within one 60-minute period 
between the daily “on-peak” hours of 4 p.m. and 8 
p.m throughout the billing period. For most non-
residential members, the demand charge is calculated by 
multiplying your highest usage over any single 15-minute 
period by your demand charge rate, which varies by rate 
schedule.

This high point in usage is called your peak demand and 
occurs only once per billing cycle.

Identifying your peak demand and demand charge
Your peak demand for the most recent billing period 
can be found under Your Energy Use on the first page 
of your CORE monthly bill. It identifies the peak demand 
(in kW) and date and time at which it occurred. Your 
demand charge appears under the Current Activity 
portion on the second page of your monthly bill. This 
line item lists the peak demand value, demand rate and 
calculated demand charge.

You can use the Usage Explorer in the SmartHub 

account management platform – available on our 
website, www.CORE.coop, and as an app for iOS and 
Android devices – to view your daily demand and other 
detailed usage info that will help you understand and 
manage your energy usage.

Managing your peak demand and demand charge
The simplest way to reduce your peak demand – and 
resulting demand charge – is to spread out your power 
consumption. Residential members should stagger 
consumption during the daily on-peak period of 4 
p.m. to 8 p.m. Non-residential members should do so 
throughout the day, and overnight if high-wattage 
equipment runs after typical business hours.

Visit www.CORE.coop > My Cooperative > Rates and 
Regulations > Demand Charge for additional resources, 
including examples of the demand charge, sample bills 
and instructions on how to identify your peak demand in 
SmartHub’s Usage Explorer.

Time to save
CORE’s demand charge, explained
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We want EV 
owners’ input
Do you have an electric vehicle? CORE would like to 
hear from you!

We are conducting a short survey to better 
understand how members are charging their electric 
vehicles. We will use this info as we develop rates 
and programs to better serve you.

To respond, visit www.CORE.coop > News and 
Resources > Electric Vehicles > Electric Vehicle 
Survey.

CORE initiates 
Comanche exit
CORE Electric Cooperative has taken steps to 
withdraw from Comanche Unit 3 power plant 
ownership and has demanded that Public Service 
Company of Colorado (PSCo), a subsidiary of Xcel 
Energy, purchase back CORE’s 25% ownership 
interest in the plant under our contractual 
arrangements. We have sent a formal notice of 
withdrawal, triggering the withdrawal process.

Despite every effort by CORE to be heard, PSCo 
has ignored our rights and driven Comanche Unit 
3 to dysfunction through mismanagement and 
incompetence. As PSCo’s mismanagement of the 
facility continues, we must take this step to protect 
members’ interests. We are finalizing new contracts 
to secure clean, reliable, affordable energy supplies 
for CORE’s future beyond the expiration of our 
current power purchase agreement with Xcel at the 
end of 2025.

For the latest on our withdrawal from Comanche 
Unit 3 and other related actions we have taken on 
behalf of our members, visit www.CORE.coop > 
News and Resources > Xcel Dispute.

Xcel’s Comanche Unit 3 vs. Peer Facility Averages

Xcel’s Comanche Unit 3 went online in 2010, but will likely be retired by 
2031, nearly 40 years short of its expected production life. Even against 
peer facilities that, on average, are nearly 30 years older, Comanche Unit 3 
has significantly underperformed in the key metrics of net output factor, 
which is the percent of net energy produced versus maximum capability; 
availability factor, which represents the amount of time the unit is 
available to generate power; and forced outage rate, which is the amount 
of time the facility is forced offline for unplanned events.

Coats for Colorado 
drive under way
All CORE offices are collecting coats as part of the 
annual Coats for Colorado drive.

Visit any CORE office during regular business hours 
– 8 a.m. to 5 p.m. Monday through Friday – through 
Wednesday, Nov. 23, and leave new or gently used 
winter coats in the designated bin.

• Bennett: 1092 Cedar St.
• Conifer: 13404 Old U.S. Highway 285
• Sedalia: 5496 N. U.S. Highway 85
• Woodland Park: 800 N. Highway 67

Coats can also be donated at most metro-area 
Dependable Cleaners locations. Coats for Colorado has 
collected, cleaned and distributed more than 2 million 
coats over the last 30 years. For more information, visit 
www.CoatsForColorado.org.


