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N THE LINE

Midnight calls in blizzard conditions. Surveying miles of 
rugged terrain on foot. Scaling 45-foot energized poles. 
No two days are the same for a CORE line worker, and 
some can include all of the above.

A line worker’s typical day starts with a crew meeting. 
CORE’s aggressive system improvement and wildfire 
mitigation programs use technology like drone footage 
to identify the most critical poles and equipment for 
repair or replacement, which dictates the crew’s daily 
work. Some may also head out on foot to survey 
sections of lines next in the maintenance cycle.

Other daily work includes replacement of electrical 
lines and components, underground and overhead 
installations, and the conversion of overhead lines to 
underground based on the priority of the operating 
district. These guys are masters of the trade and true 
skilled craftsmen.

Outage response is always a requirement, and we 
respond at any time – rain or shine. Falling trees, vehicle 
collisions and third-party “dig-ins” frequently damage 
poles and lines, which must be repaired quickly and 
safely to restore service.

Along with regular schedules and on-call shifts, line 
workers respond to emergencies and act alongside first 
responders. Storms, high winds and catastrophic events 
keep crews working around the clock, when required. It’s 
not uncommon for line workers to sleep at the office, a 
hotel or a makeshift camp between long, high-intensity 
shifts. 

Continued education is also part of the day-to-day 
routine of a line worker, learning new standards and 

updated equipment and technology to keep them sharp 
and safe.

“Our linemen are the best in the business, and I’m very 
proud of them,” says Alex Mendez, CORE Distribution 
Operations Director. “They step up to all challenges and 
sacrifice time with their families to keep our members 
service energized.”

Line Worker Appreciation Day is Tuesday, April 18. 
CORE Electric Cooperative is proud of our dedicated line 
workers who work tirelessly to provide our members The 
Energy to Thrive.

No two days the same

Are you prepared in case power goes out? Spring often brings extreme weather and increased risk of 
service interruptions. Visit our online Outage Center at www.CORE.coop/outage-center to sign up for 
outage alerts, report a service interruption and get tips for outage preparedness.
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What’s on the pole?
More than 170,000 poles help CORE deliver electricity throughout our 
service area. Most carry our distribution lines and third-party utility 
services, but many include a transformer and other 
equipment that keeps your lights on.

A
Primary lines sit atop the pole. Each 
carries 12,470 volts of electricity from 
the substation.

B Insulators prevent energized lines 
from touching the pole or crossarm.

C The crossarm supports the weight of 
the lines and keeps them separated.

D
The neutral line carries electricity 
back to the substation to balance the 
load on the system.

E
A cutout with a fuse opens when 
there is a problem with the line or 
transformer. It produces a loud bang 
when it opens.

F
The transformer converts – or “steps 
down” – higher-voltage electricity 
to a lower voltage suitable for most 
homes and businesses.

G
Arrestors protect the other 
equipment from lightning and other 
power surges.

H

Secondary lines (or “service drops”) 
carry lower-voltage electricity – 
typically a 120/240-volt split – from 
the transformer to the point of 
service.

I
Pole attachments include non-CORE 
lines, such as broadband, telephone 
and cable.

J A taut guy wire helps stabilize the 
pole.

K
A ground wire runs the vertical 
length of the pole and redirects 
excess electricity safely into the 
ground.


